
                 COLUMBIA HEIGHTS POLICE DEPARTMENT 

                            POLICY MANUAL 
 

TITLE: Remote Restrain Device  GENERAL ORDER  

NUMBER:   112 

REFERENCES:   EFFECTIVE  

DATE:                01/15/2021 

REVIEW DATE:  01/01/2023 DISTRIBUTION:       A 

  

 

This policy provides guidelines for the issuance and use of BolaWrap™ 100 device in order to facilitate a safe 

and effective response to minimize injury to suspects, subjects, and peace officers.  

 

The BolaWrap™ 100 device is intended to immobilize and control resistive and non-compliant persons. The 

BolaWrap™ 100 is a hand-held remote restraint device that discharges an eight-foot bola style Kevlar tether 

to entangle an individual at a range of 10-25 feet.  

 

112:1 Issuance & Carrying BolaWrap™ 100 

Devices 

The following guidelines shall be adhered to: 

a) Only a department-approved BolaWrap™ 

100 device that has been issued by the 

Department shall be utilized by a peace 

officer. 

b) The BolaWrap™ 100 device should be 

treated as always loaded.  

c) Only peace officers who have successfully 

completed department-approved training 

may be issued and carry the BolaWrap™ 

100 device. 

d) Uniformed peace officers who have been 

issued the BolaWrap™ 100 device may 

use an approved holster on their person, or 

the device shall be stored in an approved 

case in their patrol vehicle. The peace 

officer may transfer the   BolaWrap™ 100 

device to their person or pocket when 

necessary prior to deployment.  

e) Peace officers shall be responsible for 

ensuring that their issued BolaWrap™ 100 

device is properly maintained and in good 

working order at the beginning of each 

shift. 

f) Peace officers should not aim both a firearm 

and the BolaWrap™ 100 device at an 

individual at the same time to prevent 

accidental discharge of a firearm.   

 

 

112:2 Verbal & Visual Warnings  

 

A verbal warning of the intended use of the 

“ less lethal” device should precede its 

application, unless it would otherwise endanger 

the safety of peace officers or when it is not 

practicable due to the circumstances. The 

purpose of the warning is to: 

a) Provide the individual with a reasonable 

opportunity to voluntarily comply. 

b) Provide other peace officers and 

individuals with a warning that the 

BolaWrap™ 100 device may be 

deployed. 
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The aiming of laser should never be intentionally 

directed into the eyes of another as it may 

permanently impair his/her vision.  

The device shall be held level and horizontally 

directed at the subject. The device shall not be 

aimed in a vertical configuration. This can cause 

the pellets to strike the subject, causing possible 

injury.  

The fact that a verbal or other warning was 

given or the reasons it was not given shall be 

documented by the peace officer deploying the 

BolaWrap™ 100 device in the related police 

report. 

 

112:3 Use of the BolaWrap™ 100 Device 

 

Nothing in this policy mandates that a peace 

officer use the BolaWrap™ 100 device. 

 

The BolaWrap™ 100 device should only be used 

when its operator can safely approach the subject 

within the operational range of the device. 

Although the BolaWrap™ 100 device is generally 

effective in controlling most individuals, peace 

officers should be aware that the device may not 

achieve the intended results and be prepared with 

other options. Assisting peace officers should 

move in to control the subject as soon as possible 

and safe to do so.  

 

112:4 Application of the BolaWrap 100 Device 

 

The B olaWrap 100 device may be used in any 

of the following circumstances, when the 

circumstances perceived by the peace officer at 

the time indicate that such application is 

reasonably necessary to control a person: 

a) The subject is non-compliant and 

passively or actively resisting.  

b) The subject is violent, or is assaultive, or 

armed.  

c) The subject has demonstrated, by words 

or action, an intention to be violent or 

to physically resist, and reasonably 

appears to present the potential to harm 

officers, him/herself or others. 

 

112:5 Special Deployment Considerations  

 

The use of the BolaWrap™ 100 device on certain 

individuals should generally be avoided unless the 

totality of the circumstances indicates that other 

available options reasonably appear ineffective or 

would present a greater danger to the peace 

officer, the subject or others, and the peace 

officer reasonably believes that the need to 

control the individual outweighs the risk of using 

the device. If the BolaWrap™ 100 is deployed in 

a situation where deadly force is justified, there 

shall be more than one peace officer present with 

at least peace officer providing lethal cover for 

the peace officer(s) deploying the BolaWrap™ 

100. This includes: 

a) Women who are known to be pregnant or 

claim to be pregnant unless all other 

means short of lethal force are exhausted.  

b) Elderly individuals, obviously frail or 

infirm subjects and young children.  

c) Individuals who are handcuffed or 

otherwise restrained unless the actions of 

the subject may cause harm to themselves 

or any other person. 

d) Individuals that are closer than 10 feet. A 

range of less than 10 feet does not allow 

the Wrap to fully deploy and doing so 

can cause the pellet to detach or strike the 

subject possibly causing serious injury.   

e) Do not use the device on individuals in 

crowded situations, ie; if there is 

possibility of the pellet hitting 

bystanders. 

f) Individuals detained in a police vehicle. 

g) Individuals in control of a motor vehicle. 

h) Individuals detained in a booking or 

holding cell. 

i) Individuals near flammable or 

combustible liquids or fumes. 

j) Individuals in danger of falling or 

becoming entangled in machinery or 
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heavy equipment, which could result in 

death or serious bodily injury.  

k) Individuals near any body of water that 

may present a drowning risk. 

l) Individuals whose position or activity 

may result in collateral injury (e.g., 

falls from height, operating vehicles, 

running). 

m) Persons on bikes or other moving 

objects 

The BolaWrap™ 100 device shall not be used 

to psychologically torment, elicit statements or 

to punish any individual. 

 

112:6 Targeting Considerations  

 

The preferred target area is knees and below. 

Reasonable efforts should be made by a peace 

officer to target the lower extremities. If the 

opportunity presents itself, it is possible to target 

the lower arms. The head, neck, chest and groin 

shall be avoided. Hitting the face or neck can 

cause severe injury or death. If the dynamics of 

a situation or officer safety do not permit the 

officer to limit the application of the 

BolaWrap™ 100 device to a precise target area, 

p e a c e  officers should i m m e d i a t e l y  

monitor the condition of the subject if it strikes the 

head, neck, chest or groin until the subject is 

provided medical attention by paramedics or 

other medical personnel. A peace officer shall 

not intentionally aim the device above the 

subject’s chest, unless such an action would be 

justified under Use of Deadly Force guidelines 

112:7 Multiple Applications of The Bola 

Wrap™ 100 Device  

 

Because of the low-level force being used, the 

device may be deployed multiple times on the 

same individual. If the first application of the 

BolaWrap™ 100 device appears to be 

ineffective in gaining control of an individual, 

the peace officer should consider certain factors 

before additional applications of the device, 

including: 

a) Whether the Kevlar cord or pellets/barbs 

are making proper contact. 

b) Whether the individual has the ability 

and has been given a reasonable 

opportunity to comply. 

c) Whether verbal commands, other options 

or tactics may be more effective. 

 

112:8 Actions Following Deployment  

 

ACTIONS FOLLOWING DEPLOYMENT 

Following the use of the BolaWrap™ 100 

device:  

a) A peace officer shall notify a supervisor 

as soon as possible, no later than end of 

shift. 

b) If the peace officer determines that 

removal of the pellets/barbs is 

appropriate at the scene, the peace officer 

shall remove the Kevlar cord using a 

department issued cutting tool. The 

Kevlar cord may also be unwrapped by 

hand when appropriate. 

c) The expended cartridge, pellets/barbs 

and Kevlar cord should be collected and 

submitted into evidence.  Treat barbs as a 

biohazard; place barbs back into 

cartridge, taping over the cartridge to 

retain barbs inside and enter into 

evidence as a biohazard item. 

d) Reasonable efforts should be made to 

photograph and/or video record the 

impact area on the subject’s body. 

 

112:9 Reporting Use 

 

a)   A peace officer that deploys 

BolaWrap™ 100 in any fashion shall 
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complete a Use of Force form and 

police report documenting the peace 

officer’s actions.     

 

112:10 Off Duty Considerations 

 

Peace officers are not authorized to carry 

department BolaWrap™ 100 devices while off-

duty. Officers shall ensure that BolaWrap™ 100 

devices are secured in a manner that will keep the 

device inaccessible to others. 

 

112:11 Documentation Considerations 

 

Peace officers shall document all BolaWrap™ 

100 device discharges. The unintentional 

discharges, pointing the device at a person, 

and laser activation will also be documented: 

a) The BolaWrap™ 100 device & cartridge 

serial numbers when the device is 

discharged. 

b) Date, time and location of the incident. 

c) Whether any display or laser deterred a 

subject and gained compliance. 

d) The number of BolaWrap™ 100 device 

activations and the duration between 

activations.   

e) The range at which the BolaWrap™ 100 

device was used. 

f) Location of any deployments impact. 

g) Description of where missed deployments 

went. 

h) Whether medical care was provided to the 

subject. 

i) Whether the subject sustained any injuries.  

j) Observations of the subject’s physical and 

physiological actions. 

k) Whether any officers sustained any 

injuries. 

l) Any known or suspected drug use, 

intoxication or other medical problems.  

 

 

112:12 Medical Treatment 

 

Any individual who falls under any of the 

following categories should, as soon as 

practicable, be examined by paramedics or 

other qualified medical personnel: 

(a) The person may be pregnant. 

(b) The person reasonably appears to be in 

need of medical attention. 

(c) The BolaWrap™ 100 device 

pellets/barbs are lodged in a sensitive 

area (e.g., groin, female breast, head, 

face, neck). 

(d) The person requests medical treatment. 

 

112:13 Training 

 

A peace officer shall not carry, use or deploy 

the BolaWrap™ 100 device until they have 

received proficiency training and certification 

on the device. After initial certification the 

peace officer shall participate in annual 

proficiency training with the BolaWrap™ 100 

device.  

Peace officers who do not carry BolaWrap™ 

100 device will receive training to familiarize 

themselves with the device.  

 
 

BY ORDER OF: 
 
Lenny Austin, Chief of Police 

 
 
 
 

 


